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May 28, 2015 

VIA ELECTRONIC FILING 

Jocelyn Boyd, Chief Clerk and Administrator 

South Carolina Public Service Commission 

Synergy Business Park101 Executive Center Drive 

Columbia, SC 29210 

Re: Chesnee Telephone Company, Inc. d/b/a Chesnee Communications - General 

Exchange Tariff Revisions 

Dear Ms. Boyd: 

Enclosed for filing please find revisions to Chesnee Telephone Company, Inc. d/b/a Chesnee 

Communications' General Exchange Tariff. The tariff pages enclosed for review and 

approval are as follows: 

Section 8 – 

2nd Revised Sheet 1 

7th Revised Sheet 2 

1st Revised Sheet 15 

1st Revised Sheet 16 

1st Revised Sheet 17 

2nd Revised Sheet 18 

1st Revised Sheet 18.1 

1st Revised Sheet 18.2 

1st Revised Sheet 18.3 

1st Revised Sheet 18.4 

Original Sheet 52 

Original Sheet 53 

Section 16 – 

Original Sheet 1.1 

1st Revised Sheet 12 

1st Revised Sheet 13 

1st Revised Sheet 14 

1st Revised Sheet 15 

1st Revised Sheet 16 

1st Revised Sheet 17 

1st Revised Sheet 18 

1st Revised Sheet 19 

1st Revised Sheet 20 

1st Revised Sheet 21 

1st Revised Sheet 22 

1st Revised Sheet 23 

1st Revised Sheet 24 

2nd Revised Sheet 25 

1st Revised Sheet 26 

1st Revised Sheet 26.1 

1st Revised Sheet 26.2 

1st Revised Sheet 26.3 

1st Revised Sheet 26.4 

1st Revised Sheet 26.5 

1st Revised Sheet 26.6 

1st Revised Sheet 42 

This filing removes all Long Distance Message Telecommunications Service from the 
local tariff, increases Local Directory Assistance charges and adds Local Operator 

Services. 
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Page Two 

If you have any questions or need any additional information, please do not hesitate to contact 

me. 

 

Sincerely, 

 

 

 

Lans Chase Staff Director – Regulatory Affairs 

 

cc: Annette Williams – Chesnee Telephone Company, Inc. d/b/a Chesnee Communications 
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Chesnee Telephone Company, Inc. d/b/a Chesnee Communications 

208 South Alabama Avenue 
Chesnee, South Carolina 29323 

CHESNEE TELEPHONE COMPANY, INC. d/b/a CHESNEE COMMUNICATIONS SECTION 8 
GENERAL EXCHANGE TARIFF                                   2nd REVISED SHEET NO. 1 
SOUTH CAROLINA                      CANCELS 1st REVISED SHEET NO. 1 
 
  MISCELLANEOUS SERVICE ARRANGEMENTS 
 

Table of Contents 
                Sheet No. 
 
8.1 EXTENSION LINE MILEAGE        3 
 
 8.1.1 General 
 
8.2 TIE LINE SERVICE   3      
 
  8.2.1 General 
 
8.3 RESERVED FOR FUTURE USE   3      
 
 
 
8.4 ADVANCED CALLING SERVICES   4      
 
  8.4.1 General 

8.4.2 Descriptions 
8.4.3 Rates 
 

8.5  RESTRICTED TOLL ACCESS 14 
 

8.5.1 General  
8.5.2 Rates 

 
8.6  LOCAL 56 KILOBIT DATA SERVICE 14 
 

8.6.1 General 
8.6.2 Rates 

 
8.7 WIDE AREA TELECOMMUNICATIONS SERVICE 15 
 

8.7.1 General 
8.7.2 Concurrence 

 
8.8 RESERVED FOR FUTURE USE 15 
 
 
 
 
 
8.9 ROTARY LINE SERVICE 19 
 

8.9.1 General 
8.9.2 Rates 

 
 

 

(T) 
(D) 
(D) 
(D) 
(D) 
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CHESNEE TELEPHONE COMPANY, INC. d/b/a CHESNEE COMMUNICATIONS SECTION 8 
GENERAL EXCHANGE TARIFF                                   7th REVISED SHEET NO. 2 
SOUTH CAROLINA                                         CANCELS 6th REVISED SHEET NO. 2 
 
  MISCELLANEOUS SERVICE ARRANGEMENTS 
 

Table of Contents (Cont’d) 
                Sheet No. 
 
 
8.10 SELECTIVE CLASS OF CALL SCREENING SERVICE 19 
 
8.11 UNIVERSAL EMERGENCY NUMBER SERVICE (911) 20 
 

8.11.1 General 
8.11.2 Rules and Regulations 
8.11.3 Rates and Charges 
 

8.12 711 DIALING CODE FOR TELEPHONE RELAY SERVICE 24 
 
 8.12.1 General 
 8.12.2 Service Requirements and Conditions 
 
8.13 811 DIALING SERVICE 29 
 
 8.13.1 General  
 8.13.2 Service Requirements and Conditions 
 8.13.3 Rates and Charges 
 
8.14 TEEN LINE 36 
 
8.15 211 DIALING SERVICE 37 
 
8.16 511 DIALING SERVICE 44 
 
 8.16.1 General  
 8.16.2 Service Requirements and Conditions 
 8.16.3 Rates and Charges 
 
8.17 FIXED CALL FORWARDING 50 
 

8.17.1 Description of Service 
8.17.2 Limitations 
8.17.3 Directory Listing 
8.17.4 Minimum Contract Period 
8.17.5 Service Charges 
8.17.6 Rates and Charges 
 

8.18 LOCAL DIRECTORY ASSISTANCE 52 
 

8.18.1 General 
8.18.2 Rates and Charges 
 

8.19 LOCAL OPERATOR ASSISTANCE 53 
8.19.1 General 
8.19.2 Rates and Charges 

(N) 
 
 
 
 
 
 
 
(N) 
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208 South Alabama Avenue 
Chesnee, South Carolina 29323 
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 MISCELLANEOUS SERVICE ARRANGEMENTS 
 
8.7 WIDE AREA TELECOMMUNICATIONS SERVICE 
 

8.7.1 General 
 

A. This tariff is applicable to Wide Area Telecommunications Service furnished by 
Chesnee Telephone Company, Inc. d/b/a Chesnee Communications, hereinafter 
referred to as the Company, within its operating territory in the State of South 
Carolina. 

 
B. Request for this class of service will be furnished insofar as the ability and facilities 

of the Company permit, in accordance with the following concurrence. 
 

8.7.2 Concurrence 
 
This Company concurs in the rates and charges governing intrastate message toll telephone 
service as filed by BellSouth Telecommunications, Inc., American Telephone and 
Telegraph (AT&T) and any other interexchange carrier which has an approved tariff with 
the Public Service Commission of South Carolina.  Any amendments thereto or successive 
issues thereof are hereby adopted and made part of this tariff, with the provision that this 
Company reserves the right to cancel this concurrence after compliance with requirements 
as to tariff filings as may be necessary upon such cancellation. 

 
8.8 RESERVED FOR FUTURE USE 
 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(D) 
 
 
 
 
 
 
 
 
 
 
 
(D) 
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 MISCELLANEOUS SERVICE ARRANGEMENTS 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(D) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(D) 
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(D) 
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 MISCELLANEOUS SERVICE ARRANGEMENTS 

(D) 
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 MISCELLANEOUS SERVICE ARRANGEMENTS 
 (D) 
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(D) 
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(N) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

(N) 

CHESNEE TELEPHONE COMPANY, INC. d/b/a CHESNEE COMMUNICATIONS SECTION 8 
GENERAL EXCHANGE TARIFF                                   ORIGINAL SHEET NO. 52 
SOUTH CAROLINA                                          
 
 MISCELLANEOUS SERVICE ARRANGEMENTS 
 
 
8.18 LOCAL DIRECTORY ASSISTANCE 
 

8.18.1 General 
 

A. The Company furnishes directory assistance for the purpose of aiding customers 

in obtaining telephone numbers of subscribers located within the calling 

customer’s local calling area. 

 

B. Directory assistance charges are not applicable to calls originating from a service 

furnished for use of handicapped persons when the telephone number requested 

is within the Company’s service area if the Company is provided before the 

directory assistance request is made with a waiver of charges request/notification. 

 

8.18. Rates and Charges 

 

Rates and Charges for Local Directory Assistance can be found in Section 16 of this tariff. 
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(N) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

(N) 

CHESNEE TELEPHONE COMPANY, INC. d/b/a CHESNEE COMMUNICATIONS SECTION 8 
GENERAL EXCHANGE TARIFF                                   ORIGINAL SHEET NO. 53 
SOUTH CAROLINA                                          
 
 MISCELLANEOUS SERVICE ARRANGEMENTS 
 
 
8.19 LOCAL OPERATOR ASSISTANCE 
 

8.19.1 General 
 

A. Service charges for operator assisted local calls apply in addition to the local dial rate 
applicable.  These charges will be billed to the originating telephone. 

 
B. Local operator assistance calls are exempted from the service charges in cases where 

a company operator provides assistance to: 
 

1. Reestablish a call which has been interrupted after the called number has 
been reached. 

 
2. Reach the called telephone number where facility problems prevent customer 

dial completion.  
 
3. Place a non-coin, sent paid call for a calling party who identifies 

himself/herself as being visually or physically disabled and unable to place 
the call due to the disability. 

 
8.19.2 Rates and Charges 

 
The rates for this service are provided in Section 16 herein. 
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 RATES AND CHARGES 
 
 
 Table of Contents 
         Sheet No. 
 
 
16.25 LOCAL DIRECTORY ASSISTANCE    42 
 
16.26 LOCAL OPERATOR ASSISTANCE    42 
 
 
 

(N) 

 

(N) 
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16.11.8   RESERVED FOR FUTURE USE 
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(N) 

(C) (M) 

(C) 

(I) 

(I) (M) 

(N) 

(N) 

CHESNEE TELEPHONE COMPANY, INC. d/b/a CHESNEE COMMUNICATIONS SECTION 16 
GENERAL EXCHANGE TARIFF                                   1st REVISED SHEET NO. 42 
SOUTH CAROLINA                                         CANCELS ORIGINAL SHEET NO. 42 

RATES AND CHARGES 

16.24 FIXED CALL FORWARDING (FCF) 

Rate 

Fixed Call Forwarding per feature arranged $45.00 

Fixed Call Forwarding per additional access facility $45.00 

Note: The above charges are for the FCF feature and 

additional access facilities only, and are in 

addition to applicable charges for service and 

equipment with which it is used. 

16.25 LOCAL DIRECTORY ASSISTANCE 

Rates for directory assistance service within exchanges served by the Company for residential 

and business customers.  A maximum of two telephone umber may be requested per call. 

Rate 

Residential Directory Assistance Service 

Per Request $1.50 

Business Directory Assistance Service 

Per Request $1.50 

16.26 LOCAL OPERATOR ASSISTANCE 

The following charges are in addition to any per minute rates when the call is placed using the 
following operator services: 

Station-to-Station customer dialed credit card call, each $3.00 

Station-to-Station operator assisted sent-paid, collect, 
third number, and non-customer-dialed credit 
card calls, each $3.50 

Person-to-Person operator assisted local call $6.00 




